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Ha 2019 rox
Ne HaumeHoBaHue MeponpusiTust OcHoBanue Cpox Pesyabt{ Iloka3zaresnu, xapakrepusywiiue
n/n BKJIIOYCHHS B peanu3anuu | (BBIIOJIH pe3yJbTaT BbINOJHEHHSA
Inan Ho/ MepOonpUSTUSA
HEBBIIIO)]
€HO0)
1. Meponpusitusi, HanpaBJieHHbIe HA paclIMPeHNe JOCTYIHOCTH TeaTPaJIbHO-3PeJIUIIHBIX MEPONPUATHI JAJIS JIUI C OTPAHUYEHHBIMH
BO3MOKHOCTSIMHM, MAJIOMOOMWJIbHBIX TPYIII HACEJICHUS M IPYTUX COLUAIBHBIX CJIOEB HACEJICHUS
1.1. | IlpoBenenue crekTakieil Ha CTallMOHAPE C B cootBercTBum ¢ | [locTossHHO BO - IIOJIOYKUTEIIbHBIE OT3BIBBI CO
MPEAOCTABICHUEM JILI'OTHI JJIs JIULL C [Tnanom paGoThl BpeMs CTOPOHBI MOTPEOUTENEH yCIyT;
OTPaHUYECHHBIMU BO3MOXKHOCTSIMH, I'bY PK «I'TK» Ha | TearpanbHOro - POCT KOJIMYECTBA MOTpeOuTENEH
MaJOMOOUIILHBIM TPYIIaM HACEICHUS U APYTUM 2019 ron Ce30Ha, 10 Mepe YCIIYT;
COLIMAJIbHBIM CJIOSIM HACEJIEHUs, TPUKPETIJICHHBIX K: MOCTYIJIEHUS - JIOCTYNHOCTb YCIIYT JUIsl JIFOJIEH C
- BopkyTtunckoii ropoackoi oprannzanuu Komun 3aBOK OTrPaHUYEHHBIMU BO3MO>KHOCTSIMHU
pecnyOIMKaHCKON OpraHu3aIiui 00IIEPOCCUICKOM
o0miecTBeHHOM opranuzanuu «Bcepoccuiickoe
00IIECTBO MHBAJINJIOBY;
- Komu pernonansHoi opranuzanuu
o0uiepoccuiickoi 00LIECTBEHHON OpraHu3aluu
«Bcepoccuiickoii opaena Tpynosoro KpacHoro
3namenu obmectBo Crenbix» B .BopkyTe;
- 'OV PK «CrnennanbHas (KOPpEKIIHOHHAS)
mKkona-uHTepHar Ne7» r.BopkyTsl.
1.2. | Tlokas cnekTakiieil B pexkKUMe BBIE3/IOB: B cootBercTBuu ¢ | [locTosHHO BO - TIOJIOXKUTEIILHBIE OT3BIBBI CO
- B I'bY PK «CounansHo-peaObunuTaiiiOHHbIH [TnanoMm paboThl Ha | BpeMs CTOPOHBI MOTPEOUTENEN yCIyT;
LIEHTP U1l HECOBEPUIEHHOJIETHUX» I.BopkyTa; 2019 ron TEaTPaJIbLHOTO - POCT KOoJIMYecTBa MOTpeduTenen
- B CEMbHU, BOCIIMTHIBAIOLIUE JIeTENl HHBAJIU/IOB. Ce30Ha, 110 Mepe YCIIYT;
MOCTYIUIEHUS - JOCTYIHOCTb YCIIYT JUISl JIFOJIEH C
3asIBOK OTrpaHUYEHHBIMU BO3MOKHOCTSIMU
1.3. | IlpoBeneHue HHCTPYKTaKEHN C COTPYIHUKAMU 11O B cootBercTBUM ¢ | ExxekBapTaibHO - TIOBBILIEHUE Ka4YeCTBA
ATUKE OOIICHHS C HHBAIHMIAMH [Tnanom paboThl Ha 00CITy>)KUBaHUS 3pUTEITHCKON




| 2019 rox

| aymutopun

2. | MeponpusiTusi, HApaBJIeHHbIe HA OTKPBITOCTH M JOCTYIIHOCTh HH(POPMALUH 00 YUpe:KIeHUH

2.1. | Pasmemenne nHpopManuu (rocy1apcTBEHHOE TpeboBanus o [TocTostHHO, B NudopMupoBaHHOCTH MOTPEOUTEIIS
3aganue, wiaH ®X/I, ronoBoit OyxranTepckuit pPa3MEILECHUIO YCTaHOBJICHHBIE YCIIYT, HAJINYUE aKTyaJIbHON
OTYET, CBEJICHUS O POBEPKax) 00 yUpeKIeHUU Ha | HHPOpPMAIH HA CPOKH uH(popManuu o0 yUpexKaeHUH
OdunmansHoMm caiire PO (Www.bus.gov.ru) OdunmansHoM

caiite PO

2.3. | Pazmemenue napopmManuu o mpeaoCcTaBIsieMbIX Hanuuue ITo mepe WubopMHpOBaHHOCTD TOTPEOUTETS
yciyrax yupexaeHueM Ha HHPOPMaIHOHHOM MH(OPMALIMOHHOTO | HEOOXOAUMOCTH YCIIYT, POCT KOJIMYEeCTBA
CTeHJIe, B ceTu «VIHTepHeT», Ha caliTe yUpeKIeHUsl | CTeHJa AJs noTpeOuTeNeH ycayr, yBelIn4eHnue

norpedurenei, JI0XO0JI0B
caiTa y4ypeKICHHs
B ceT «MHTEpHET»

2.4. | Pa3menieHue Ha caiiTe yUpeKIeHHsI CCbUIOK Ha Pexomennanun ITocTostHHO HudopMupoBaHHOCTD IOTPEOUTETIEH
Monaynu «He3aBucumas onenka kadectBa okazanuss | MKTA PK no YCIIyT, OTIEpaTUBHOE pearupoBaHue
yeryr», «['ocyciayruy, cepBruca oOpamieHus pa3MeIIeHUIO YUPEKACHUS Ha KOOI U 3aMeYaHUs
rpaX<IaH u T.J. CEPBHCOB Ha caiite noTpeduTeneil yciyr, OTCyTCTBUE

YUpeKICHUS XKajo0 COo CTOPOHBI OTpeOuTENeH
yCIyT

3. | MeponpusiTHsi, HANPaBJeHHbIE HA yJIy4YIlleHHe KA4ecTBAa PadoThl CO 3PUTEILCKON ay uTopHeii

3.1. | [IpoBeneHre aHKETUPOBAHUS 3pUTENIEH TTO PexomMenmannu ITo mepe [TonoxuTenbHbIE OT3BIBBI CO CTOPOHBI
KaueCTBY MPENOCTABIAEMBIX YCIYT OO0111eCTBEHHOTO IIPOBEECHUS noTpeduTenei yciayr, poct

cosera no HOK CHEeKTaKJen KOJIMYECTBa OTpedUuTesen yciyr,
YBEJIMUYEHHUE T0XOA0B OT
MIPEIOCTABIIEHUS YCIYT, OTCYTCTBUE
xKasoo

3.2. |IIpoBeaeHue onpoca 3puUTeNeH 0 KauecTBe PexomMennanuu ITo mepe [TonoxuTenbHbIE OT3BIBBI CO CTOPOHBI
00CITy’)KUBaHUS B YUPEKICHUN OO011ecTBEHHOTO IIPOBEICHUS noTpeduTeneit yciuyr, poct

coera no HOK CIIEKTaKJIEeN KOJIM4YeCTBa MOTpeduTesen ycuyr,
YBEJIIMUEHHUE TOXOA0B OT
MPEIOCTABIIEHUS YCIYT, OTCYTCTBUE
xKasoo

3.3. | [IpoBenenue O6ecen 1 MHCTPYKTAXKEH C Pexomenmaimmn 1 pa3 B kBapTan [TonoxxuTenbHbBIE OT3BIBBI CO CTOPOHBI
COTPYJHUKAaMHU 10 BOIIPOCY KYJIbTYpPBI OO011ecTBEHHOTO noTpeOuTenei yciuyr, poct

oOcImy>)KMBaHUSL 3pUTENCH

coBera no HOK

KOJIM4YeCTBa NOTpeOUuTesen yciyr,
YBEIUYEHUE JT0XO0/I0B OT




[PEJOCTABIICHHUS YCIIYT, OTCYTCTBHE
Kano0

3.4. | YBenuueHue 4uciia BBICOKOKBATU(UIIUPOBAHHBIX
pabOTHUKOB, B TOM YHCJIC HA OCHOBE MTOBBIIIICHUS
KBaJIM(UKAIIMY U TIEPETIOATOTOBKH KaJIpOB

TpeboBanus k
KBTI (DUKAIIMOHHBI
M
XapaKTePUCTHKAM
paboTHHKA
COTJIACHO
benepaibHbIM
0TpaciIeBbIM
3aKOHAM

CornacHo miany
TTOBBIIIICHUS
KBaTM(UKAITUH

[ToBpIlIEHNE KauecTBa
MPEAOCTABISAEMBIX YCIYT

4. | MeponpusiTusi, HANIPABJIEHHbIE HA COEPKAHHE 3]1

AaHUA " npnnerammeifl TEPPUTOPHUHU B HALJICKAIEM BUIE

4.1. | OGecneueHre KOMGOPTHBIX YCIOBHI CAHUTAPHO- Pexomennanuu [TocTosiHHO Hanunuue: aBTOMaTnyeckux
TUTUEHUYECKUX TOMELIEHHI OO011eCTBEHHOTO MOJIOTEHLEIEPAKATEIEH, 103aTOPOB
coseta 1o HOK MbLUIA, JepKaTeIeH TyaleTHON
Oymaru, COOTBETCTBHE CAHUTAPHO-
TUTHEHUYECKUM TPeOOBaHUIM
TyaJISTHBIX KOMHAT JUIsI 3pUTENCH, U
T.1.)
4.2. | ConeprkaHue MpUJIETaroIieil TEpPUTOPUN B Pexomenpammn [TocTostHHO OTtcyTcTBHE XaJI00 MOTPEOUTENEH
HaJJIeXxalieM BUe OO0111ecTBEHHOTO ycayr

cosera mo HOK

Jupexrop I'BY PK «I'TK»
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